
 

 

How do I enroll in the new online banking platform as a sub-user? 

1. The sub-user will receive an email titled “Welcome to Bank3” stating the business has invited you 

to join Digital Banking at Bank3. Click the link in the email to join. 

 
 

2. You will be presented with the question “Do you already have an account with us?”   

 If you are a sub-user with no other personal/business accounts with Bank3, you will answer 

“No” and submit. 

 If you are a sub-user with other personal/business accounts with Bank3, you will answer 

“Yes” and submit. 

 
 



3. If you answer “No,” you will be presented with the Bank3 Digital Business Banking – Terms of 

Service. Read through the terms, select “I consent to electronic document delivery and the terms 

and conditions for Digital Banking Services and click Next. 

 
 

4. First, you will need to create an account. Enter a username and password.  

 

5. Enter your mobile number to receive one-time-passcodes (OTP) and text messages. Enter an 

email address and select how you would like to receive your OTP (via text message, voice call, or 

email) and click Next. 

 



 

6. To validate both the phone number and email address, you will be asked to enter an OTP for both. 

Going forward, you will only receive an OTP via your default selection. 

 

 

7. Success, you have been enrolled in digital business banking and can now log in with the username 

and password you set up in step number four (4). 
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